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Research on application of
data mining in mobile customer complaint analysis
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Abstract: The customer complaint database of telecommunication companies is massive. The analysis and extraction of valid data

from the database is time or resource consuming and inaccurate. This paper proposes data mining of customer complaint database using
Python. Python program processes text-based discrete information using TF-IDF word frequency statistics to accurately identify top
customer complaints. It helps to reduce cost, improve efficiency and increase NPS by providing critical data support.
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