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Abstract: The higher vocational course Customer Service and Management has the characteristic of deep theory and it is difficult to
make teaching design. It is necessary to help students master the knowledge of customer service technical ability by learning through
practice. Based on the current status analysis of the course, this paper explores multiple teaching methods to activate the classroom
atmosphere. It suggests an innovative solution which is online and offline teaching combined with flipped classroom. On the other hand,

the research lead in the project of technical ability practical training. It has promoted the depth of the research and practice in practical

technical ability training, which achieved a considerable effect in classroom teaching.
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