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Customer Service End—to—End Pre—warning System
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Abstract: With the rapid development of big data era, the in—depth operation and analysis of data is particularly important. In order
to solve the problems existing in the early customer service operation support of communication operators, an end—to—end pre—warning
system for customer service is designed, which realizes the functions of overall view, indicator board, intelligent early warning, work order
management, IT service tree, etc. in the actual operation, combined with the continuous optimization and upgrading of production, the
multi-dimensional operation support mechanism is established, and the passive processing is transformed into active traction correction.
Segment control is transformed into end-to—end intelligent monitoring to comprehensively improve customer service operation and
management level.
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