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Customer Relationship Management Course Based on OBE
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Abstract: In the course teaching of the conventional communication specialty field, the emphasis is mainly on the technical
teaching and practical operation of the information class. But with the development of the times, the competition in the communication
industry is becoming more and more fierce, and the technology gap between operators is becoming smaller and smaller. How to
develop and attract new customers and retain and serve the old customers is the key development direction of the communication
industry, which puts forward higher requirements for the talents in customer relationship management. This paper taking the
communication industry as an example, studies the teaching reform of customer relationship management course based on OBE to
improve the enthusiasm of students majoring in communication in customer relationship management and enhance their
understanding of customer relationship management in communication industry through the teaching reform of customer relationship
management course.
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